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1. Purpose
Globe Fit Ltd takes all complaints seriously and is committed to handling them fairly, consistently, and promptly. This procedure sets out the steps to follow if you have a concern or complaint about any aspect of our services.
2. How to Raise a Complaint
Step 1 — Informal Resolution
In the first instance, please speak to the site supervisor or a member of the Globe Fit team on the day. Many concerns can be resolved quickly through informal discussion.
Step 2 — Formal Complaint
If your concern is not resolved informally, please submit a formal complaint in writing to info@globefit.co.uk. Please include your name, contact details, the nature of your complaint, and any relevant dates or details.
Step 3 — Review
If you remain dissatisfied following our formal response, you may request that your complaint is reviewed by a senior member of the Globe Fit management team. Please make this request within 14 days of receiving our formal response.
3. Timescales
1. We will acknowledge all formal complaints within 3 working days.
1. We will aim to provide a full response within 10 working days.
1. Complex matters may take longer; we will keep you updated on progress.
4. Safeguarding Complaints
If your complaint relates to the safety or welfare of a child, please contact our Designated Safeguarding Leads directly: hannah@globefit.co.uk or gemma@globefit.co.uk.
5. Review
This procedure is reviewed annually.
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