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1. Purpose
This policy sets out the procedure Globe Fit staff will follow if a child has not been collected by an authorised adult at the end of a session.
2. Collection Arrangements
Parents and carers are required to provide emergency contact details and information about any adults authorised to collect their child at the point of booking. Children will only be released to authorised adults.
3. Procedure for Uncollected Children
At the end of the session:
1. Staff will wait with the child in a safe and supervised area.
1. The site supervisor will attempt to contact the parent or carer by telephone using the details provided at booking.
1. If the parent or carer cannot be reached, the emergency contact(s) will be called.
1. The child will remain in the care of Globe Fit staff at all times.
If no contact can be made after 60 minutes:
1. The site supervisor will contact the Designated Safeguarding Lead.
1. If no authorised adult has collected or been in contact after a reasonable period, the local authority children's social care or the police will be contacted.
1. The child will not be released to any adult not listed as authorised on the booking form, regardless of their stated relationship to the child.
4. Recording
All incidents where a child is uncollected will be recorded and reported to the Designated Safeguarding Lead.
5. Review
This policy was last reviewed in March 2026 and will be reviewed annually.
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